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Name:  Shirley Whittemore
Names of Members in the Partnership:  JoAnn P. Dudik & Shirley Whittemore

School/City:  North Ridgeville City Schools/North Ridgeville, Ohio

Workshop Location:  Kent State University 

Grade Levels:  11th grade

Curriculum/Subject Area:  
Career & Technical Education/Marketing Education Marketing Education Standards for Business Ethics
Ohio Academic Content Standards:  
Neither Mrs. Dudik nor I have Ohio academic content standards in our subject area.  We are listing the library guidelines and market education standards that apply to this class assignment.
Marketing Education Standards:

36.03.03.01-04  Analyze ethical business behavior 

36.03.04.01-05  Evaluate issues related to employee ethics

36.03.05.00 Describe ethics in communication

36.05.01.08 Explain the nature of managerial ethics

36.12.01.05 Explain business ethics in selling   
Ohio Library Guidelines:                                      

Effective school library media programs provide information literacy skills instruction.

Information literacy is the ability to locate, process, evaluate and utilize information. School library media programs provide information resources in a variety of formats and readability levels. The school library media specialist teaches students how to access, use and evaluate information resources efficiently and ethically based on academic or personal need. This instruction should be correlated to specific academic content standards and taught as an integrated process.

Benchmark B: Determine and apply an evaluative process to all information sources chosen for a project.

Grade Eleven

1. Seek and evaluate information to answer both personal and curricular needs.

2. Evaluate information collected to answer both personal and curricular needs to determine its accuracy, authority, objectivity, currency and coverage.

3. Determine valid information for an assignment from a variety of sources.

Benchmark C: Apply a research process model to conduct research and meet information needs.

Grade Eleven

2. Utilize basic and advanced search strategies to obtain topic-appropriate resources.

3. Identify, evaluate and select relevant and pertinent information found in each source.

4. Identify relevant facts, check for validity and record appropriate information keeping track of all sources.

5. Analyze information and communicate in oral, written or other format.
6. Respect copyright laws and guidelines, and use standard bibliographic format to list sources.

7. Create and communicate findings through an appropriate format.

8. Critique and revise the information product.

9. Review the research process and product for efficiency and effectiveness.

Technology Literacy

Effective school library media programs provide technology literacy skills instruction in the use of library-based technologies.

Technology literacy skills include the appropriate and ethical use of technology for information access, retrieval, production and dissemination via electronic resource networks and the Internet.

Benchmark A: Formulate advanced search strategies, demonstrating an understanding of the strengths and limitations of the Internet, and evaluate the quality and appropriate use of Internet resources.

Grade Eleven

1. Demonstrate the use of parentheses for nesting search terms to alter retrieval strategies through multiple Internet resources.

2. Create a product on a specific curricular topic that includes annotated Web sites constructed according to a standard style manual (e.g., electronic pathfinder on careers).
3. Develop a systematic approach to judge the value of the retrieved Web information.

Benchmark B: Evaluate choices of electronic resources and determine their strengths and limitations.

Grade Eleven

1. Modify a search through the use of different key words and other techniques specific to an electronic resource (e.g., online database, Webbased index).
2. Integrate online subscription resources and other electronic media to meet needs for research and communication on a routine basis.

3. Differentiate coverage of electronic resources to select information need.

4. Support choices of free and fee-based Web information used to create a class project.

Benchmark C: Utilize the Internet for research, classroom assignments and appropriate personal interests.

Specific Topic with Explanation: 
Business Ethics is my topic and The Pros and Cons of Wal-Mart as an Ethic Enterprise is Mrs. Dudik’s topic.  Market Education students are required to cover business areas as an entrepreneur (good business what works and what doesn’t).    
Dewy Call Number(s):  658, 381, 338, 331 & 174 
Subject Headings:  Business Ethics; Employee Morale & Wal-Mart 
Description of Pathfinder:
The objective of the pathfinder is to provide students with a list of print and nonprint resources on the topic “Business Ethics”, so that they can research and determine for themselves what are good business practices. 

Content Categories:
Museums

Henry Ford Museum and Greenfield Village  http://www.hfmgv.org/ 

“The Henry Ford is located in Dearborn, Michigan, just outside of Detroit. With over 1.6 million visitors annually, the complex is the largest indoor/outdoor museum [90 acres] in the United States.”  We selected to visit Greenfield Village because of its interest to students, historical value as well as company (business) aspects. 
Watch It Made in the U.S.A. http://www.factorytour.com/
This web site provides a list of company museums and factory tours throughout the United States.  While it does concentrate mainly on factory tours, there are some company museums such as the Hallmark Museum.
Hallmark Visitors Center http://www.hallmarkvisitorscenter.com/ 

It tells the story of the world's largest greeting-card company. Read about the attractions in this company museum, which houses a 40-foot timeline and a detailed exhibit on Hallmark's history.
Wal-Mart Visitor’s Center Site www.waltonstores.com 

This museum is the site of Sam Walton’s original store, “Walton’s Five & Dime.”  It displays realia from the store and Walton’s first office.  

Articles

Using INFOhio or other online paid subscription resources from your school or public library, look up articles on business ethics or employee morale.  The following is a list of articles that you might consider using. 
Dalton, Aaron. “Happy Workers.” H&HN: Hospital & Health Networks Nov. 2004. Health Source: Consumer Edition. EBSCO. North Ridgeville High School Media Center. 31 May 2007 <http://search.ebscohost.com/>.

Drezen, Richard. “The Enthusiastic Employee:  How Companies Profit by Giving Workers What They Want.” Library Journal 129.20 (Dec. 2004). MAS Ultra - School Edition. EBSCO. North Ridgeville High School Media Center. 31 May 2007 <http://search.ebscohost.com/>.

Higgins, Brett. “Keeping Good Employees.” Health Facilities Management May 2006. Health Source: Consumer Edition. EBSCO. North Ridgeville High School Media Center. 31 May 2007 <http://search.ebscohost.com/>.
“Human Rights Watch Alleges that Wal-Mart Denies Workers Basic Rights in United  

              States.” Ethics World 25 May 2007 <http://www.ethicsworld.org/>. 

Kleiman, Carol. “Chicago Tribune Worklife column.” Chicago Tribune 7 Nov. 2005.  

            Newspaper Source. EBSCO. North Ridgeville High School Media Center. 31
            May 2007 <http://search.ebscohost.com/>.

Kornik, Joseph. “The Morale Majority.” Training Jan. 2006. Vocational and Career Collection. EBSCO. 31 May 2007 <http://search.ebscohost.com/>.

“Success of Workplace Ethics Programs Found to Depend on Whether Employees Perceive Employer as Generally Fair.” Ascribe Newswire: Health 22 Oct. 2001. Health Source: Consumer Edition. EBSCO. North Ridgeville High School Media Center. 31 May 2007 <http://search.ebscohost.com/>.
Yang, Jia Lynn “Doing Good at the Top” Fortune 14 May 2007 EBSCO. North

            Ridgeville High School Media Center, 29 May 2007
            <http://search.ebscohost.com/>
Young, Lauren, and Todd Gutner. “Betting on Morale.” Business Week 13 June 2005. MAS Ultra - School Edition. EBSCO. North Ridgeville High School Media Center. 31 May 2007 <http://search.ebscohost.com/>.

Books (Non-Fiction)

Using the library catalog from your school or pubic library, select books on the topic, "business ethics" or "employee morale".  The following is a list of books that you might consider using.
Anderson, Chris. The Long Tail: Why the Future of Business Is Selling Less of More. Hyperion, 2006.

Callahan, David. The Cheating Culture: Why More Americans are doing Wrong to Get Ahead.  Harcourt, 2004.

D’Antonio, Michael. Hershey: Milton S. Hershey’s Extraordinary Life of Wealth, Empire, and Utopian Dreams. Simon & Schuster, 2006.

Eastridge, Harry E., and William G. O’Callaghan. When the Choir Began to Sing. Manhattan, Kansas: The Master Teacher, 2002.

Heskett, James L. The Value Profit Chain: Treat Employees like Customers and Customers like Employees. Free Press, 2003.

Kidder, Rushmore M. How Good People Make Tough Choices: Resolving the Dilemmas of Ethical Living. Quill, 2003.

Lichtenstein, Nelson. State of the Union: A Century of American Labor. Princeton University Press, 2003.
Lichtenstein, Nelson. Wal-Mart: the face of twenty-first century capitalism. New York: 

            New Press, 2006. 
Sirota, David, Louis A. Mischkind, and Michael Irwin Meltzer. The Enthusiastic Employee: How Companies Profit by Giving Workers What They Want. Wharton: School Pub., 2005.

Web Sites
Business Ethics http://www.web-miner.com/busethics.htm 

“This browsable, well-maintained directory of resources related to business ethics includes articles, publications, case studies, corporate codes of ethics, professional organizations and associations, and more. From librarian Sharon Stoerger of the University of Illinois.”

Business Corporate Ethics
http://www.washingtonpost.com/wp-dyn/business/specials/corporateethics/
Business Corporate Ethics is a special report outlining recent corporate scandals involving ethics violations compiled by the Washington Post. Breaking news features, Enron updates, WorldCom activities, accounting probes, as well as timelines and analysis are posted.
Business Ethics Articles from George S. May International Company
http://ethics.georgesmay.com
Six very practical steps for ethical decision making in small business.
Business Ethics Forum   http://www.managementlogs.com/business_ethics.html
The focus of this blog is on business ethics and it is designed for those "interested in promoting ethical business practices, moral behavior and responsible management in corporations and institutions." Free membership is required to participate in the discussions
Corporate Ethics   http://www.pbs.org/newshour/bb/business/ethics 
This online special report featured on the program "NewsHour with Jim Lehrer" covers some of the recent scandals that have been hitting the business world. Links to stories discussing some of the corporations affected by the controversies, online forum resources and background reports dating back to 1995 are included.
Ethics World  http://www.ethicsworld.org/                                                                                      A forum for news, research and analysis highlighting corruption, governance, corporate social responsibility and workplace ethics                                                                                                   
DVD’S
Store Wars Produced by Teddy Bear Films in association with the Independent Television Network, Oley, PA:  Bullfrog Films, 2001.
Business Ethics on the Job by Human Relations Media, 2003.       
	
	

	
	
	


