	ONLINE COMMUNICATION TOOLS UNIT

Lesson 2: Safety and Netiquette

Nancy Corey and Pat Schaefer
Strongsville City Schools





	[image: image1]
Ohio Standards Connections:

Library Guidelines

Media Literacy

Benchmark A: Comprehend that media communications deliver information and messages to a specific audience for a specific purpose, and analyze the intended impact of media communications and messages when delivered and received by a specific audience.

1.Analyze the adequacy and accuracy of facts and details in media communications directed toward specific listeners, viewers and one’s self

2. Analyze how multimedia practices shape and alter personal perceptions and viewpoints of specific listeners and viewers, and the degree of impact.

3. Recognize fallacious reasoning, misleading concepts, persuasive hype, bias and stereotyping found in the construction and delivery of specific media created by students and by others.

Technology Standards

Grades 6-8

Standard 2:

Technology and Society Interaction

Benchmark A:

Analyze technologically responsible citizenship.

Indicator 

Grade 8

3.  Describe how the use of technology affects humans in various ways including their safety, comfort, choice and attitudes about development and use.


	Lesson Summary:
Seventh grade computer classes will discuss online safety. We will show a video with an example of what can happen when using IM’s, introduce tips for “talking” online, netiquette guidelines, symbols, and common online abbreviations. 

Estimated Duration:
One class period, 43 minutes

Commentary: Even though our students do not use IM’s and chat rooms in school, many students do use them on their home computers. This lesson will hopefully help keep our students safe, and prepare them for our next lesson using an online discussion board.

Pre-Assessment:
Ask students if they use chat rooms, IM’s, and e-mail at home. If they do, ask if they have ever had anything bad or unusual happen to them and what they did about it.

Scoring Guidelines:

If a majority of students already use chat rooms, IM’s, and e-mail, as we expect will be the case, we will concentrate on the safety part of the lesson. If the majority has never used these modes of communication, then we need to describe what they are and how they work before proceeding with the lesson. Both the computer teacher and media specialist will be in the room to keep students focused and on task.

Post-Assessment:
Students will demonstrate safety and online netiquette in our future lesson using an online discussion board.

Scoring Guidelines:
Students will actively contribute to a discussion of experiences they have had online and discuss ways to stay safe when communicating online.


Instructional Procedures:
· Ask students if they have used IM’s or have been on an online chat room, and have them tell how they work.

· Discuss pros and cons of these communication tools.

· Remind students of the AUP for the school district and the reasons for safety while utilizing these methods of online communication.

· Show video “Internet Safety with Smart Guy” by Disney Educational Productions.

· Follow video with discussion of what happened in the story and how the situation could have been prevented.

· Show Power Point of Online Etiquette or “Netiquette,” which shows tips for “talking” online, symbols, and common online abbreviations that are acceptable when chatting online.


Differentiated Instructional Support
The computer teacher and media specialist presented personal experiences with online safety and used the video for students who are visual learners. We discussed netiquette and showed a Power Point presentation so they could both hear important points from us and see those things listed on the screen.


Extension and Home Connections
Students will consider the safety guidelines from this lesson in the next lesson in computer class on AUPs (Acceptable Use Policies). They will demonstrate these online safety skills when using the online discussion board in our future lesson in class and from their home computer. We hope they will continue to use safety skills when chatting with personal chat rooms and IM’s from home.

Interdisciplinary Connections

Students will be writing an AUP policy for internet use at home in the next lesson in computer class and will be expected to consider the safety techniques discussed in this lesson when designing their plan. We expect students to use netiquette guidelines and safety techniques learned in this lesson in future computer classes and anytime they use the internet in school and at home.


Materials and Resources:
For teachers
Video: “Internet Safety with Smart Guy”; Power Point “Online Etiquette: Netiquette” (see attachment); VCR and LCD projector

For students
None


Key Vocabulary
· Online communication tools

· Chat rooms

· IM’s

· E-mail


Technology Connections
This lesson is preparation for the next lesson on AUP (Acceptable Use Policy) and students’ active use of an online discussion board in their computer class.

Research Connections

“Courtesy 1.” NetM@anners.com. 2005. Thel Studio.  27 Oct. 2005 
<http://www.onlinenetiquette.com/courtesy1.html>.

Goldberg, Gabriel. “Life Online: Online Etiquette.” AARP. 2005. AARP.  28 Oct. 2005 <http://www.aarp.org/learntech/computers/life_online/online_etiquette.html>.

Internet Safety with Smart Guy. Disney Educational Productions.

“Netiquette: The Art of Online Etiquette.” Gemstate.Net. Web Resources LLC.  27 Oct. 2005 <http://gemstate.net/gemstate/netiquette.htm>.

Post, Peggy, ed. Emily Post’s Etiquette. 17th  ed. New York: Harper Collins , 2004.

General Tips
Lesson went well. Students were very engaged in the discussion and the video was very effective in bringing the reality of staying safe online.


Attachments
Power Point, “Online Etiquette: Netiquette”

	
	


