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EVALUATION COMPOSITE
Provide the Total number of Participants involved in the project:


_250+__  Students – specify academic level and course:


EDFI 408: _Education in a Pluralistic Society___________________________________

​___4____ Faculty – specify content area and academic discipline

Dr. Awad Ibrahim,

Dr. Patricia Kubow 
     Dr. Richard Wisneski
     Ms. Colleen Boff


________ School Library Media Specialists


________ K12 Teachers 

BUDGET REPORT
	Date
	Budget Item
	Amount
	Total submitted to ILILE

	5-12-06
	Macromedia Captivate
	$599.00
	$599.00

	5-01-06 – 1-20-07
	Student worker (64 hrs)
	$734.72
	$734.72

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Project Total:
	
	$1,333.72


NARRATIVE REPORT   

In February 2006, Bowling Green State University’s Jerome Library received a $3,500 grant from the Institute for Library and Information Literacy Education (ILILE) to fund a joint project with the university’s Division of Education Foundations and Inquiry, under the School of Leadership and Policy Studies. This project largely involved creating an online interactive tutorial to complement the college’s education degree program and core courses that require research and information literacy pertinent to educational studies. 
The project’s purpose was two-fold: (1) to address students’ difficulty in mastering information literacy skills when conducting research in education, and (2) to enable education majors to expand their knowledge and use of educational resources available both at the university and throughout the state of Ohio, and utilize such resources when entering the teaching profession.

Prior to the project’s start, librarians and instructors in the university’s School of Leadership and Policy Studies identified by way of curriculum mapping five core courses that all education majors had to take. Each course involved a research project, which required proficiency in the research process, using academic databases and resources, and thoroughly understanding proper documentation and citation. Despite collaboration between instructors and librarians in teaching students these skills, including one or two class sessions on research and one-on-one personal research assistance, both groups noticed students’ need for more extensive practice and aid. Many students still demonstrated difficulty in mastering information literacy skills relevant to the education field, such as: utilizing particular databases to access information efficiently and effectively; discovering and using documenting and crediting sources; and using academic scholarly resources. Given the large number of students in the education program and enrolled in these core courses in particular (nearly 5,000 students are enrolled in the college of education), librarians and education instructors determined that personal research assistance alone would not be practical or feasible; another forum was necessary to further provide information literacy instruction to education majors. That forum, we in the library decided along with our education instructor cohorts, should be an online interactive web tutorial.

The web tutorial was not meant to replace face to face instruction nor library instruction sessions, but rather serve as an additional venue for students to practice their searching and citation skills using online catalogs and education databases, and have available other scholarly educational resources, including audio and video, and statistics and demographics. The web tutorial, titled “Investigating Issues in Education: Library Resources & Research Methodology,” consists of six modules:
· Understanding the nature of the research process

· Using the university’s and OhioLINK’s online catalogs

· Using education databases, particularly ERIC and Education Research Complete

· Locating education statistical and demographic resources

· Understanding APA documentation style and proper citation

Each module includes video, PDF components, interactivity, and exercises. The site serves equally as a point of reference and further practice in information literacy skills.

The “Investigating Issues in Education: Library Resources & Research Methodology” interactive web tutorial addresses three particular information literacy standards, as defined by the ACRL:

· ACRL Standard 2: The information literate student accesses needed information effectively and efficiently

The “Getting Started” module contains information for education majors on where to seek research assistance at the library, and a tutorial consisting of ways to begin constructing a research topic, thesis, and process. Other modules include tutorials on: identifying major education periodicals and resources; utilizing appropriate audio and visual materials directly related to education research; and utilizing demographic and statistical education resources. Students learn to identify appropriate resources pertinent to their investigations and the methodology connected to using those resources most effectively and efficiently. Students practice constructing search strategies while learning how to use particular databases such as ERIC and Education Research Complete. The module on APA documentation and citation teaches students how to extract, record, and manage the information they retrieve.

· ACRL Standard 3: The information literate student evaluates information and its sources critically and incorporates selected information into his or her knowledge base and value system
Throughout the “Investigating Issues in Education” interactive tutorial, education majors are given various lessons as they conduct their research on such topics as: distinguishing between academic, popular, and trade publications; evaluating the reliability of sources; and properly utilizing education database features to explore ideas and issues related to an initial research topic. The “Getting Started” module, for example, asks users to map out a research topic and explore issues and themes that can arise from that topic. The modules on finding scholarly articles and books include hands-on practice in analyzing search results and reconstructing searches when initial search strategies may lead to peripheral results.
· ACRL Standard 5: The information literate student understands many of the economic, legal, and social issues surrounding the use of information and accesses and uses information ethically and legally.

The “APA Documentation and Citation” module gives extensive hands-on practice in properly citing and documenting sources. It further includes information on when to document and credit sources, and the ethical, legal, and socio-economic issues surrounding the information they obtain. Education majors learn how to correctly read and interpret the information databases and online catalogs provide for various sources, such as monographs, articles, and scholarly internet sites.  They learn what elements are necessary to proper credit a source, and in doing the hands-on parts of the tutorial, learn about such issues as copyright.
The web site addresses these standards primarily through three methods: interactivity, video components, and exercises and quizzes. The site makes extensive use of “I-frames,” or split-level screens, where the top half gives instructions, and the bottom half contains an actual live online catalog or database wherein the user follows the instructions provided. At the end of each sub-module, users are given a brief quiz to check their understanding of that submodule’s content. A larger exercise page accompanies each module, in which users both answer objective questions and perform exercises to reinforce that module’s content. The objective questions provide immediate feedback to the user. The exercises are available for instructors to assign their students.
Also included in the site are occasional videos to reinforce the material covered in a particular section. These videos are created using Adobe Captivate software. However, unlike many other information literacy tutorials, the “Investigating Issues in Education” interactive tutorial does not rely solely or mainly on these videos. Librarians and education instructors alike agreed, through prior work with students and research into instructional web site design, that many students’ learning styles require hands-on practice as opposed to strictly watching a how-to demonstration online. PDF-version instructions and videos are provided, but they are used as supplements to the site. Students make most effective use of the online tutorial by performing the tasks the site requires.

Lastly, thanks to the ILILE grant, librarians and instructors have had the benefit of hiring a web designer for this project, who has made the site 508 and W3C compliant. Thus, the site is primarily constructed using style sheets (CSS), which allows for cross-browser support. Attention was also given to connection speed and monitor size differentiation.
The “Investigating Issues in Education: Library Resources & Research Methodology” online interactive tutorial is still a work in progress. Since work on it began, for instance, ERIC has undergone some slight modifications. The Bowling Green State University library web site will itself undergo a revision this coming summer 2007, which will result in the need to modify the site’s content and instructions. And, work is still being done on adding more video and exercises. These modifications have been anticipated, and librarians and instructors alike recognize that the site will need updates and revisions periodically.

Librarians have created a “Feedback” form for students to use to respond to the site’s modules and sub-modules in terms of appearance, navigability, and contents. The responses received will further influence the site’s future appearance and contents. At present, though, education majors now have an additional support mechanism for their research needs, and instructional method to reinforce information literacy in education-related research.
EVALUATION OUTCOMES

Thus far, the responses to the web site tutorial have been very positive. Faculty have thanked us for our work and commented on the site’s future relevance to their instruction. Said one instructor: “WOW! What a wonderful job you have done so far. This is great.” 

Originally, course coordinators from the School of Leadership and Policy Studies wanted students to:
· Develop their database search skills

· Become familiar with journal in education studies

· Learn how to obtain statistical and demographic resources

· Correctly apply APA formatting to research assignments

We believe the “Investigating Issues in Education: Library Resources & Research Methodology” online interactive tutorial has accomplished these objectives, and even gone beyond them. Again, there is more work to do, but at the moment, students have an additional, and thorough, resource to assist them in their information literacy needs as they pertain to research in education. Some students have been introduced to the site from instructors and librarians at in-class instructional sessions; they have been asked to fill out a “Feedback form” on the site to give input as to its usefulness and effectiveness towards their information literacy skills. This feedback will be collected throughout the Spring 2007 semester, and be used for further revisions and modifications to the site.

Interest in our work has gone beyond the university as well. Colleen Boff and Richard Wisneski gave a presentation on the site to the American Library Association of Ohio (ALAO) conference at Akron, Ohio in November 2006, which was extremely well-attended, and generated a great deal of interest from instruction librarians. They will be presenting the project again at the 13th annual American College Research Libraries (ACRL) national conference at Baltimore, Maryland in March 2007. 

Lastly, as this project develops, we intend to make all of its components applicable to all education majors attending OhioLINK member libraries. This will entail alternate versions of modules that concern accessing two education research databases. We view Bowling Green State University’s library and School of Leadership and Policy Studies as a potential central hub in providing online information literacy assistance to all Ohio education majors.

DESCRIPTION OF RESOURCES DEVELOPED

Resources developed as a result of this project include the following:

· Feedback form (see Appendix E)

This form was created by librarians using SuveyMonkey.com. Its purpose is to get feedback from users on particular sub-modules, particularly feedback regarding the sub-module’s amount of content, presentation of material, appearance, and navigability. Users, whose identities are anonymous, are also asked to comment on a sub-modules strengths and give suggestions for improvement.
· Video: http://www.bgsu.edu/colleges/library/infosrv/edfi408/method1.htm 

This video is one of several interspersed throughout the site to give users an alternative means to understand an interactive aspect of the site. The videos are 508 compliant.
· Exercises/Quizzes: http://www.bgsu.edu/colleges/library/infosrv/edfi408/eddocquiz.htm 

Although a work in progress, this page, and others like it, contain both objective questions and exercises for students to gain practice in the material covered in a particular sub-module or module. Instructors can assign them at their discretion.
ANECDOTAL INFORMATION


The librarians and instructors involved with the “Information Literacy and the Education Major” project are grateful to the Institute for Library and Information Literacy Education (ILILE) for funding this project. Although the project’s web site is still in the first stage of its release, many education majors and teaching faculty have already expressed pleasure in its content and approach. We are confident that the site will only get stronger as it continues to be updated and modified. 

The ILILE grant has also helped advance a strong working relationship between instruction librarians and faculty in the School of Leadership and Policy Studies. Librarians and faculty work together in curriculum mapping and assisting students with their information literacy skills. The “Investigating Issues in Education” interactive web tutorial now offers students further assistance in educational research, especially in regards to using scholarly education databases, multimedia resources, and the online book catalog. The site further reinforces proper documentation and citation, evaluating sources, and understanding search processes and strategies. Such topics and issues have and will continue to be taught in in-class instructional sessions, but the interactive tutorial now provides additional assistance for material that cannot be covered in a one-hour in-class session and that required further practice and reinforcement.

Instruction librarians and teaching faculty will continue to work on this project. The ILILE grant has given the project a great deal of progress and advancement.

APPENDICES
Appendix A:

PowerPoint presentation: “Simmering the Ingredients to Satiate Pre-service Teacher Learning: A Web-Based Tutorial for Education Majors.” 32nd American Library Association of Ohio (ALAO) Conference (Akron, OH, Nov. 2006)
Appendix B:

Poster presentation: “Venturing into Chartered Waters: Using Faculty-Librarian Collaboration for Creating Online Library Subject Tutorials.” ACRL 13th Annual National Conference (Baltimore, MD, April 29-30, 2007).

Appendix C:

“Investigating Issues in Education: Library Resources & Research Methodology” online interactive tutorial: http://www.bgsu.edu/colleges/library/infosrv/edfi408/index.html 

Appendix D:

Course Syllabus: EDFI 408: Education in a Pluralistic Society – with research assignment
Appendix E:

Feedback Form
